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é - AppalachianAReﬁ)!;II Healthcare . .
TRANSAMERICA® Hardship Withdrawal Request

INSTRUCTIONS

To request a hardship withdrawal, complete all applicable sections of this form, obtain any required signatures, and return the form to Transamerica
at 6400 C Street SW, Cedar Rapids, IA 52499 or fax to 833-200-9987. If you have questions regarding the completion of this form, please call us at
800-755-5801. You must first take any withdrawals available in the plan before you are eligible to request a hardship withdrawal.

PLAN SPONSOR INFORMATION

Plan Name | Appalachian Regional Healthcare, Inc. Thrift Plan

Contract/Account No. | TT069348 Affiliate No. | 00001 Division No.
PERSONAL INFORMATION
Social Security No. Date of Birth
(mm/dd/yyyy)
First Name/Middle Initial Last Name

Mailing Address

City State Zip Code

Phone No. Ext.

E-mail Address

HARDSHIP WITHDRAWAL INFORMATION

| wish to withdraw $ due to my immediate and heavy financial need, subject to plan provisions.

Please Note: If there are insufficient funds available to satisfy your requested amount, plus tax withholding (if any), your distribution will be processed for the maximum
amount available.

[ ] I'request that any taxes generated by this distribution be added to the distribution amount.
(Note: If this box is not checked, the net amount may be less than the requested amount due to income tax withholding.)

Arequest for a withdrawal of $150,000 or more requires that this completed form be stamped with a medallion signature guarantee. You can obtain

a medallion signature guarantee from a financial institution such as a commercial bank, savings bank, credit union, or broker-dealer. A notary is NOT
a medallion signature guarantee, and the original form with a medallion signature must be returned via mail (overnight if needed).

Please note, for this purpose, the value of the withdrawal is based on the amount available (for full distributions and rollovers) on the date of processing and multiple
withdrawal requests within a 14-day period that total $150,000 or more will also be subject to the medallion signature guarantee requirements.
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SUPPORTING DOCUMENTATION:

My hardship withdrawal request is for the purpose of meeting the financial need(s) indicated below. Please refer to your Summary Plan
Description or contact us for more information regarding the hardship distribution options that are available under the plan. (All of the options
described below may not be available under the terms of your program.) Please indicate whom you are taking the hardship for:

Self Spouse* Child* Dependent* Non-Custodial Child* Primary Beneficiary

*Must provide proof of dependency

Prevent foreclosure on/eviction from my principal residence (e.qg., provide foreclosure or eviction notice signed by mortgage company or

landlord dated at least 3-4 business days prior to the foreclosure or eviction)

Purchase of my principal residence (excluding mortgage payments) (e.g., provide signed contract or signed buy/sell agreement dated at

least 3-4 business days prior to the closing date)

Post-secondary educational expenses - up to the next 12 months (e.g., provide qualifying unpaid tuition bill for self, spouse, child,

dependents or primary beneficiary)

Medical expenses (e.g., provide unpaid medical bill dated within the last 90 days indicating insurance portion or denial letter from

insurance carrier for self, spouse, dependents, non-custodial child or primary beneficiary)

Medical care pre-certification (e.g., provide letter of pre-certification from insurance carrier with amount not covered by insurance for

self, spouse, dependents, non-custodial child or primary beneficiary)

Expenses to repair damage to my principal residence that would qualify for a casualty loss deduction under Code Section 165 (specifies

that damage must arise from fire, storm, shipwreck or other casualty or theft) (e.g., provide copy of unpaid repair bill)

Burial/funeral expenses for my deceased parent, spouse, child, dependent or primary beneficiary (e.g., provide certified copy of death
certificate and unpaid bill from funeral home).

Note: As part of this request, you must include supporting documentation, including relevant dates, amounts, proof of dependency, signatures and phone numbers.

PAYMENT OPTIONS

Direct Deposit to my bank account: This option will result in the fastest delivery of funds. It is an electronic transfer of funds directly into your

bank account, generally within two business days of the withdrawal from your account, at no cost to you. A completed Payment Options form
(attached) is required.

Check: Please note that, our policy is to wait 10 business days from the check issue date before placing a stop payment at the bank. Also be

aware of any rules and/or restrictions your bank may have on placing holds on deposits.

Note: If one of the above payment options is not selected, or if a completed Payment Options form does not accompany this form, your distribution will be
processed in the form of a check.

TAX WITHHOLDING

Federal Income Tax Withholding - 10% withholding applies unless you elect otherwise.

Do not withhold federal income tax

State Income Tax Withholding - State Tax withholding rules vary by state. Each state either (a) permits state tax withholding if elected, (b) does not
permit state tax withholding, (c) has mandatory state tax withholding, or (d) allows you to opt out of state tax withholding by completing your state’s
form. If your address of record is within a state that does not permit state tax witholding, no taxes can be withheld. If your address of record is
within a state that has mandatory state tax withholding, state taxes must be withheld from your distribution in accordance with your state’s rules.
If your address of record is within a state that allows an independent election to opt out of the withholding if you submit that state’s form, state tax
will be withheld unless you elect otherwise by submitting the required state tax opt out form. Please consult a tax advisor if you have questions
regarding state tax withholding.

Do not withhold state income tax (if independent election is permitted)

Withhold state income tax: %
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PARTICIPANT SIGNATURE

Please note: Any person who knowingly and with intent to defraud any insurance company or other person files an application for insurance or statement of claim
from a group annuity contract issued in New York, containing any materially false information, or conceals for the purpose of misleading, information concerning
any fact material thereto, commits a fraudulent insurance act, which is a crime, and Shall also be subject to a civil penalty not to exceed $5,000 and the stated
value of the claim for each such violation. States other than New York also have insurance fraud Statutes, which impose penalties for any violation thereof
(applicable to withdrawals from any account in an annuity contract).

For Married Participants: | elect to waive qualified Joint and Survivor benefits with respect to the amount | have requested to be withdrawn
from the plan. | understand that such waiver is not effective unless | obtain the written consent of my spouse, witnessed by my Plan Sponsor or
a Notary Public.

| understand that | may have to report this withdrawal and pay appropriate federal and state income taxes on the taxable portion of this
withdrawal. | certify that my need for this withdrawal cannot reasonably be relieved by any available distribution from any plan maintained by
my Plan Sponosor or by any other affiliated Plan Sponsor.

| further understand that a withdrawal charge of up to 5% of the amount withdrawn from any fixed fund may apply, except for specific
exceptions defined in the contract with my Plan Sponsor. Any charge will be irreversible after this distribution. Please contact us to determine
whether or not a withdrawal charge will apply.

This transaction is subject to a $25.00 hardship withdrawal processing fee.

| hereby warrant that all of the statements and information contained in this request/formare true in all respects. | understand that if | have made
any false or misleading statements in this request that such statements could result in significant tax consequences and/or other monetary
damages to the Plan, my Plan Sponsor and Transamerica. Moreover, | hereby agree to indemnify and hold (a) the Plan, (b) Transamerica, and (c) my
Plan Sponsor harmless from any tax consequences and/or other monetary damages that may result in whole or in part from my false and
misleading statements. | further certify that the information provided on this form is correct and complete.

X X

Participant Signature Date

X X

Print Name Social Security Number

SPOUSAL CONSENT (IF MARRIED)

| consent to my spouse’s waiver of survivorship benefits with respect to the amount to be withdrawn from the plan. | understand that this consent
means that | will not receive any survivor benefits under this plan upon my spouse’s death with respect to this amount. | understand that | do not
have to consent to the waiver of survivorship benefits; however, if | do consent by signing below, | may not revoke my consent.

Transamerica will accept faxed documents for gross distribution requests of less than $50,000, provided that where spousal consent is also
required, the spouse’s signature must be duly witnessed by a notary using his/her notary stamp. (A gross distribution is the amount of the
requested withdrawal prior to deduction of any tax withholding.)

For gross distribution requests: (a) of $50,000 or more or (b) involving notarized spousal consents that do not show the notary’s stamp - either
because the notary’s state/district does not permit use of a notary stamp (e.g., Alabama, Washington, DC) or for any other reason permissible by
the notary’s state - original documents must be mailed, not faxed.

X X
Spouse Signature Date
WITNESSED
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X
Notary Public Signature and Stamp/Seal Date

APPROVAL

This hardship withdrawal request is subject to approval by Transamerica.

Completed forms should be returned to Transamerica at 6400 C Street SW, Cedar Rapids, I1A 52499 or fax to 833-200-9987.

MEDALLION SIGNATURE GUARANTEE (REQUIRED FOR WITHDRAWALS OF $150,000 OR MORE)

Please place the medallion signature guarantee in the space below:
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ET SAMERICA Qualified Joint and Survivor
Retirement Saiutions Annuity Benefit Explanation

This information only applies to defined contribution retirement plans subject to the joint and survivor annuity requirements. The information
provided in this Explanation is intended to be general in nature; not all plan provisions and options are available under your plan. To confirm the
specific terms of your plan, or to confirm if your plan is subject to these requirements, please refer to your Summary Plan Description or contact
your Plan Administrator.

General

As a plan participant, you may generally receive benefits when you reach your normal retirement age under the plan or terminate employment,
provided your plan account has monies in it available for your withdrawal. However, some money purchase plans require an employee who
terminates employment prior to the early/normal retirement age under the plan to wait until a certain age to withdraw his/her funds. If your

plan allows in-service withdrawals for hardship or upon your attainment of age 59 1/2 or for any other reasons, you may also elect to receive
benefit payments if you have satisfied the applicable plan requirements. If you are married on the date your benefit payments begin, you will be
paid automatically in the form of a Qualified Joint and Survivor Annuity. This means that you will receive a monthly benefit for the rest of your life,
and then after you die, your spouse, if living, will receive a monthly benefit for as long as he or she lives.

Your surviving spouse’s monthly benefit must be at least half of (and not more than 100%) the monthly benefit you would have received.
Receiving benefits in this form usually means that your monthly benefits will be less than what you would receive under other forms of benefit.
The reason for this difference is that Qualified Joint and Survivor Annuity benefits are intended to be paid over two lifetimes (yours and your
spouse’s).

You may elect to receive benefits in a form other than a Qualified Joint and Survivor Annuity, but your spouse must consent to this election, in
writing, witnessed by your Plan Administrator or a Notary Public. If you wish to designate a person other than your spouse as your beneficiary,
you must obtain your spouse’s written consent to your beneficiary designation. If established to the satisfaction of your Plan Administrator that
your spouse cannot be located, spousal consent is not required. Generally, your benefit election may be made and/or cancelled only during the
180 days before your benefit starting date. If you waive the Qualified Joint and Survivor Annuity, then cancel such waiver prior to the date that
benefit payments begin, your benefit will be paid in the form of a Qualified Joint and Survivor Annuity pursuant to the provisions of the plan. If
you properly waive the Qualified Joint and Survivor Annuity benefit, you may elect one of the forms of benefit indicated below.

Please note, the plan may provide that if the cash value of your benefit is less than a specified amount (generally $5,000 or less, if any), your
benefit will be paid to you in a single sum, or automatically rolled over to an IRA (if required by federal law).

If you are not married on the date your benefit payments begin, you will be paid automatically in the form of a Straight Life Annuity unless you
elect a different form of benefit. Under a Straight Life Annuity, you are paid a monthly benefit for your lifetime with no benefit payable upon your
death.

Upon written request to your Plan Administrator, you may obtain further information, including the approximate amounts payable under the
Quialified Joint and Survivor Annuity and other forms of benefit available under the plan.

Under the provisions of the plan, you may, with your spouse’s consent if you are married, request that your benefit be paid under the optional
form of benefit which is best suited to your particular needs and circumstances. The amount of monthly income payable will depend upon the
form of payment elected, your age (and your designated beneficiary’sage) as well as your vested account balance as of your retirement date, or,
if earlier, date of this election.

Summary of Forms of Benefit

Qualified Joint and Survivor Annuity - Beneficiary is Surviving Spouse: A lifetime monthly income is payable to you, beginning on your benefit
starting date and continuing until the last payment due before your death. If you are married on the date your benefit payments begin, upon your
death your surviving spouse will, depending on the provisions of your Plan Administrator’s plan, receive a monthly income for life equal to at least
one-half (and not more than 100%) of the amount of monthly income you were receiving.

Life Annuity with Period Certain: A lifetime monthly income is payable to you, beginning on your benefit starting date and continuing until the last
payment due before your death. If you die during the period certain which begins on your benefit starting date, the monthly income will be
continued to your designated beneficiary for the remainder of the period certain. The beneficiary may elect that such payment be made in a lump
sum.

Straight Life Annuity - No Years Certain: A lifetime monthly income is payable to you, beginning on your benefit starting date and continuing until
the last payment due before your death. If you die after your benefit starting date, there will be no death benefit payable. If you are not married on
the date benefitsare to begin, payment will be made in this form unless you elect another form of benefit.

Fixed Period Certain Annuity - No Life: A monthly income is payable to you beginning on your benefit starting date, in equal installments over

a specified period of not less than 60 nor more than 240 months. If you die during the specified period elected, the income will be continued for
the remainder of the specified period to your designated beneficiary. You may elect that such payment to your beneficiary is to be made in a
single sum.
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Contingent Annuity - Beneficiaryis not Surviving Spouse: A lifetime monthly income is payable to you, beginning on your benefit starting date and
continuing until the last payment due before your death. If you are survived by the contingent annuitant (beneficiary) you have named, a monthly
income will be continued during the lifetime of the contingent annuitant. If you are married, you must obtain your spouse’s consent to the
designation of the contingent annuitant. The percentage of the reduced benefit which you may specify to be continued to the contingent annuitant
may be either 100%, 75%, 66 2/3%, or 50%.

Single Sum Payment: Instead of lifetime monthly income payments, the vested balance in your account will be paid in a single sum.

Installment Payment (specific limitations may apply to this option under the terms of your plan): Instead of lifetime monthly income payments,
the vested balance in your account will be paid in installment payments.

Partial Payment: Instead of lifetime monthly income payments, the vested balance in your account will be paid in partial payments.

Comparison of Forms of Benefit

These examples compare benefits under a Qualified Joint and Survivor Annuity and other forms of benefit that may be available under the plan. The
examples are based on specific assumptions and certain interest rates and mortality rates. The amounts shown are estimates, provided to illustrate
the differences among the various options and are not intended to represent the actual amount payable to you. Upon your request, a more precise
calculation will be provided. Your request should be sent to the address below if in writing. If you wish to call in your request, see the number
provided below for you to call.

Assume a participant retiring at age 65 has a spouse of the same age and a $200,000 account balance.

Age 65 Commencement

Benefit to Spouse/Beneficiary After

Form of Benefit

Benefit to Participant

Participant’s Death

Qualified Joint and Survivor Annuity

50%

$ 914.31 per month

$ 457.16 per month

7% .56 per mont .71 per mont
66.7% S 890.56 h S 593.71 h
75% $ 879.15 per month $ 659.36 per month
b .58 per mont .58 per mont
100% S 846.58 h S 846.58 h

Straight Life Annuity

$ 993.76 per month

Life Annuity with 5 Years Certain

S 988.91 per month

Life Annuity with 10 Years Certain

S 974.01 per month

Period Certain 5 $ 3,392.05 per month

Period Certain 10 Years $ 1,814.58 per month

Any annuity elected will be provided by purchasing an annuity contract from an insurance company with your vested account balance under the
plan. Dollar amounts shown do not reflectany required tax withholding.

Joint and Survivor Annuity Waiver Rights

You have at least 30 days to consider whether to waive the Qualified Joint and Survivor Annuity and elect another form of benefit. If, after
receiving this Explanation, you affirmatively elect a distribution and your spouse consents to that form (if necessary), your distribution may be
made less than 30 days from the date this Explanation was given to you provided:

e Your distribution election is revocable until the later of (a) your benefit starting date, or (b) prior to the expiration of the 7-day period that
begins the date after you receive this Explanation;

e Your benefit starting date is a date after the date you received this Explanation;

e Distribution in accordance with your benefit election is paid more than 7 days after the date this Explanation was provided.

Consequences of You Taking the Distribution Instead of Deferring Receipt of the Distribution

If you are eligible to receive a distribution from the plan, but also have the right to defer receipt of such distribution because, e.g., the value of your
nonforfeitable account balance exceeds $5,000 (or such lower automatic cash-out limit set by the plan), your decision not to defer receipt of your
distribution includes the following consequences: (1) if you do not make a rollover within 60 days of receipt of the payment, you will be taxed on
the taxable amount of the distribution not rolled over, and (2) for participants who are under 59 1/2 and/or who separated from service prior to
the year they attained 55 at the time they take the distribution, an IRS early distribution 10% penalty tax may apply to the taxable portion of such
distribution.

Right to Request Participant-Specific Information

You have the right to request specific information with respect to each form of benefit available to you under the plan, including a description of
the financial effect of electing each form of benefit available to you under the plan. Written requests should be sent to your Plan Administrator.
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SAFE HARBOR
HARDSHIP WITHDRAWAL INSTRUCTIONS

Enclosed is your hardship withdrawal application package. Please make sure to complete all sections of the form. If you need
assistance completing the application, please call 800-755-5801and select the Customer Service option.

1. Hardship Eligibility Criteria
The Plan provides that withdrawals are available only for certain kinds of hardships. To be eligible for a hardship withdrawal, you

must have an immediate and heavy financial need in one of the following six categories. In addition to establishing the nature of
the hardship, the paperwork must meet certain requirements to be considered complete, as noted below:

Hardship Criteria Examples of Required Documentation
Medical/Dental Expenses or e copy of unpaid medical/dental bill indicating portion of insurance
Medical/Dental Care Pre-Certification payment;
. physician’s letter indicating estimated costs that must be paid prior
>  expenses for medical/dental care previouslyincurred to performance of medical/dental procedure (letter must also
by the employee, the employee's spouse, any include evidence of amount insurance won’t cover);
dependents of the employee, non-custodial child of Note
the employee or primary beneficiary of employee, or #  documentation must be dated within the last 90days;
necessary for these persons to obtain medical/dental *  an Explanation of Benefits form alone will not be sufficient
care documentation of the medical/dentalexpense;
»  participant has incurred medical/dental expenses not *  if the medical/dental expense is for a dependent, a copy of recent
covered by insurance for self, spouse, dependent, federal tax return showing list of dependents;
non-custodial child or primarybeneficiary *  if the medical/dental expense is for a primary beneficiary, a copy

of most recent beneficiary designationform;
#*  statements from a collection agency must include the name ofthe
facility that provided the medical/dentalcare.

Purchase of Principal Residence e  copy of a contract of sale signed by the buyer andseller;
(excluding mortgage payments) e copy of the executed purchase agreement signed by the buyer and
seller;
»  costs directly related to the purchase of aprincipal e copy of the mortgage commitment or commitment letter frombank
residence for the employee signed by the buyer and the bank;or

e  for participants building their primary residence: copy of contract
with builder, land purchase agreement, material costs from lumber
company, etc.

Note

*  good faith estimates are notacceptable;
#  the closing date of the home purchase must be at least 3-4
business days in the future for timely processing.
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College/Post-Secondary Tuition
»  payment of tuition, related educational fees, and
room and board expenses, for the next 12 months of
post-secondary education for the employee, or the
employee’s spouse, children, dependents or primary
beneficiary

e copy of unpaidtuition bill, related educational fees, and room and
board expenses from college, university or post-secondary school
for a period during the next 12 months (past semesters are not
eligible). Note: the bill must be directly issued by the educational
institution;

e copy of the beneficiary designationform
for other post-secondary education, obtain documentationfrom
institution that states:

1) has an accredited program;
2) is eligible for Federal financial aid; and
3) provides a post-secondary degree.

#  if the expense is for a spouse, child or dependent, supply proof of
relationship (e.g., a marriage certificate, birth certificate, or federal
tax return);

*#  rental agreements and book receipts must indicate afuture
semester date;

#*  student loan repayments do not qualify;

# must be an actual bill and not a feeschedule;

*  when providing book receipts, also provide a list ofclasses
associated with the books.

Foreclosure/Eviction
»  payments necessary to prevent the eviction of the
employee from the employee's principal residenceor
foreclosure on the mortgage on thatresidence

e  foreclosure or eviction notice for essential shelter that is the
participant’s principal residence. Address of essential shelter must
appear on notice.

Note

#  the address of essential shelter must appear on the notice and
must match Transamerica’s records (if not, we require proofthat
the address on the eviction notice is the participant’s principal
residence [PO box addresses notacceptable];

#  notice must indicate dollar amount required to prevent
eviction/foreclosure;

*  documentation must contain signature(s) of mortgagecompany
officer or landlord (no handwritten notes);

*#  date of foreclosure/eviction must be on the notice and must be 3-
4 days in the future for timely processing;

# if the account holder’s name is not on the lease, proof of
residency must be provided (eg., utility bill or lease);

#*  Loan default letters must include the amount needed in order to
bring the account current, must be printed on the mortgage
company’s letterhead and indicate that foreclosure proceedings
may occur. Foreclosure proceedings must be indicated as
occurring no earlier than 3-4 days in the future in order to process
the hardship request on a timely basis.

Burial/Funeral Expenses
»  payments for burial or funeral expenses forthe
employee’s deceased parent, spouse, children,
dependents or primarybeneficiary

. certified copy of death certificate;
unpaid bill for burial/funeral expenses dated within the last 90 days;
. insurance carrier benefit statement showing uncovered portion of
burial or funeral expenses. Proof of employee’s relationship to
deceased may include:
1) employee’s birth certificate stating parents’ names;
2) marriage certificate;
3) child’s birth certificate stating parents’names;
4) most recent federal tax return listing dependents; and
5) most recent beneficiary designation form, if applicable.
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Repair of Property Damage

»  payments necessary for repair of damage to the
employee’s principal residence that would qualify for
the casualty loss deduction under Internal Revenue
Code (Code) Section 165 (without regard to whether
the loss exceeds 10% of adjusted gross income).Code
Section 165 specifies that damages must arise from
fire, car accident, disaster related demolition,
earthquakes, floods, hurricanes, storms, shipwrecks,
tornadoes, vandalism, volcanic eruptions, other
casualty or damage from theft.

. copy of loan declination letter from a bank;

. copy of repair estimate or bill, which provides a description ofthe
repair work;

PLUS ONE OF THE FOLLOWING:

. copy of denial letter from insurancecarrier;

. copy of denial of federal relief letter from Federal
Emergency Management Agency (FEMA);

insurance carrier benefit statement showing uncovered portion;

insurance estimate indicating amount notcovered.

® Depending on the circumstances and nature of the damage to the
employee’s principal residence, additional documentation not listed
above may also be required by the Plan as part of its consideration of
the hardship withdrawal application.
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2. Requirements to Receive a Hardship Distribution

A distribution may be deemed necessary to satisfy an immediate and heavy financial need of an employee if all of the
following requirements are satisfied:

»  Amount Available for Hardship

A. Cannot exceed the need - The amount of the distribution you request may not exceed the amount of the immediate
and heavy financial need. The amount withdrawn is subject to verification and is limited by your vested account
balance. Fluctuations in financial markets may affect the amount that is available.

B. Tax "gross-up" - The amount of an immediate and heavy financial need may include any amounts necessary to pay
any federal, state, or local income taxes. If you are requesting additional amounts in excess of any necessary federal,
state, or local income taxes, the additional withholding will be deducted from the net amount issued to you. Questions
regarding the appropriate amount to be withheld should be directed to your tax advisor. See examples below.

Tax "gross-up" illustration: Suppose Sam has a $20,000 hardship. In order for him to net $20,000 from a hardship withdrawal
after federal taxes, Sam would have to withdraw $22,222 from the plan to come up with the $20,000 net amount needed, plus
the amount needed to pay federal income taxes.

Federal Income Tax Withholding 10%

Reciprocal of Total Tax Percentage 90% (100%-10%)

Net Distribution Amount $20,000.00 divided by reciprocal 90% = grossamount
Total Net Amount $20,000.00/90%= $22,222.22

Total Amount to Request $22,222.22

Federal Income tax withholding 20%

Reciprocal of total tax percentage 90% (100%-10%)

Net Distribution Amount $20,000.00 divided by reciprocal 90% = gross amount
Total Net Amount $20,000.00/90%= $22,222.22

Total Amount to Request $22,222.22

Total Net Amount less the additional 10% Federal Income tax withholding

Net Amount $20,000 * .10 = $2,000 in additional taxes
Net Amount received by participant $18,000 ($20,000 - $2,000)
C. Other Withdrawals Must Be Exhausted

To be eligible for a hardship distribution, you must first:
e  Take all distributions (other than hardship withdrawals) available to you under all plans maintained by your employer.

D. Employee Contributions to the Plan Suspended for a Specified Period

You are prohibited from making any contributions to the plan (pre and after tax) and all other plans maintained by the employer
for at least six months after receipt of the hardship distribution. The phrase "all other plans maintained by the employer” means
all qualified and nonqualified plans of deferred compensation maintained by the employer, including stock option, stock
purchase, or similar plans, or cash or deferred arrangements that are part of a cafeteria plan within the meaning of Code Section
125.

However, it does not include the mandatory employee contribution portion of a defined benefit plan. It also does not include a
health or welfare benefit plan payment that is part of a cafeteria plan within the meaning of Code Section 125. For example,
Flexible Spending Accounts fall under health or welfare benefit plans under Code Section 125 and such payments would
continue, even in the event of a hardship distribution.
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3. Required Documentation: Information Needed

Failure to submit the appropriate documentation will delay the processing of your application. In order to process your request,
the application and supporting documentation must include:
e  relevant dates

L4 relevant amounts

e  persons who may be contacted to verify thedebt

If you cannot provide some of this information, please include a short explanation as to why the information could not be
provided.

4, Application Processing

Upon receipt of your signed paperwork, Transamerica will review your request for completeness. In the event that your
application is not complete, a letter will be mailed to you requesting the required additional information. If your application is
approved, Transamerica will process your request and mail you your check. If you so elect on the Hardship Withdrawal Request
form, Transamerica will adjust the amount of your distribution for any applicable federal, state and local taxes. In many cases,
electing withholding permits distribution of the full amount requested. If your application is denied, a letter will be mailed to you
detailing the reason(s) for denial and the appropriate steps you need to take if you wish to appeal the decision with your
employer. If you want to know the status of your request, please feel free to call the toll free line at 1-800-755-5801 and select
the Customer Service option.

5. Tax Information

A 10% additional tax may be imposed if the hardship withdrawal is taken before attainment of age 59 1/2. You may be required
to report the early distribution and additional tax penalty by attaching IRS Form 5329 to your Form 1040 when filing your tax
return. If you do not have to file Form 1040, but owe a tax on Form 5329, you may need to complete and file Form 5329 with the
IRS at the time you would be required to file Form 1040.

Transamerica Retirement Solutions, LLC does not give personal tax advice. This information is provided merely to alert you to
possible tax consequences, and may not be relied on for any other purpose. You may wish to refer to IRS Publication 505, "Tax
Withholding and Estimated Tax,” and contact your attorney or personal tax advisor before requesting a hardship withdrawal.

A. Federal Income Tax Withholding

Hardship withdrawals are not eligible for a rollover. Instead, 10% optional withholding shall apply unless you elect otherwise.

B. State Withholding

If you reside in a state that has state income tax withholding and an independent election (separate from federal requirements) is
permitted, complete the appropriate state withholding election form. If no form is received, your federal withholding determines
whether or not to withhold. Please contact Transamerica to determine if you reside in a mandatory state.

Safe Harbor Hardship Withdrawal Instructions (rev 6/20/19)



ég.imdemb s‘gﬁn%mcﬁ Distribution Payment Options

Instructions:

This form must be accompanied by a completed Distribution Request form. Complete this form, obtain any required signatures, and return the
form to Transamerica at 6400 C Street SW, Cedar Rapids, IA 52499. Choose one of the two payment options listed on the form. Note: This request
cannot be honored if your Plan Sponsor provided instructions to Transamerica that all loan or distribution checks must be mailed directly to them for
subsequent delivery to you. If you have any questions regarding this form, please contact us at 800-755-5801.

PLAN SPONSOR INFORMATION

Plan Name | Appalachian Regional Healthcare, Inc. Thrift Plan

Contract/Account No. | TT069348 Affiliate No. | 00001 Division No.

PERSONAL INFORMATION FOR DISTRIBUTION BY CHECK, ANY ADDRESS CHANGE ON THIS PAYMENT OPTIONS WILL REQUIRE YOUR NOTARIZED SIGNATURE

Social Security No. Date of Birth
(mm/dd/yyyy
First Name/Middle Initial Last Name

1. DIRECT DEPOSIT (ACH) TO YOUR BANK ACCOUNT

Direct Deposit (ACH) is an electronic transfer of funds sent directly to your bank account, at no cost to you. After Transamerica receives all required
documentation and approvals, the transaction will be processed and the funds will generally be forwarded to your bank within two business days
of the withdrawal from your account. Check with your bank to confirm the funds have been credited to your account. This information should be
included with every taxable request you submit. We WILL NOT use previous bank information on file.

Checking Account Savings Account

Important: You must attach one of the following:

e Avoided check (must have name and address pre-printed
with your correct routing and account numbers.

e Adeposit slip with pre-printed account information (must have name and address
pre-printed) and the routing number cannot begin witha 5 or 6.

e Letter or form from your bank on bank letterhead (including your notarized signature and
full name, account number, and bank routing number).

Note: This can only be deposited into your account or an account with your name on it (the name on the bank
account must match the name on your Transamerica account). We do not deposit to prepaid credit cards.

If proper documentation is handwritten, not legible, is not attached OR if funds are returned to Transamerica
from your bank a check will be mailed to the address on file.

Distributions May Be Subject To Identity Verification.

To ensure the security of your account and funds, once your distribution request is received, we may be obtaining a consumer report from a
consumer reporting agency (“CRA”) to help verify the validity and accuracy of the account information provided.

| authorize Transamerica to obtain a consumer report from the CRA as described above, and acknowledge that I: (i) have read the explanation
above; (ii) understand that in order for the CRA to verify my account information, some of my personal information will be shared with the CRA
in the strictest confidence and as permitted by law and will be retained and used by the CRA only as permitted by law; and (iii) consent to such
sharing, retention and use.

| authorize this transaction. If | am set up for scheduled recurring payments from my account, this method will apply for each payment unless
Transamerica is otherwise notified. | certify that the indicated account is with a bank and is held in my name and the information provided on
this form is correct and complete.

X X

Participant Signature Date
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2. OVERNIGHT MAIL DELIVERY

[] A check will be released for overnight delivery within seven (7) calendar days from the date that Transamerica receives all required
documentation and approvals. A fee (up to $50) will be deducted from your Transamerica account or from the distribution amount.

[] To deliver the check to an alternate address, indicate the name of the addressee and that address below. If an alternate address is not

listed, the check will be mailed to your address of record. Note: A request for an alternate address will require your notarized signature below. If
an address is listed without your notarized signature, you will receive notification that your distribution request could not be processed.

Contact Name:

Street Address:

City, State, Zip:

Note: Overnight Commercial Carrier will not deliver to a PO Box.

Note: if you have not already both (1) set up your online account and (2) provided Transamerica with your email address (or if you have been
directed to submit this request with your notarized signature), in order to have your request timely processed, please have the notary stamp
placed in the space provided below.

| certify that the information provided on this form is correct and complete. | authorize the overnight fee (up to $50) to be deducted from my
account balance.

X X X

Participant Signature Date Social Security Number
X X

Notary Public Signature and Stamp/Seal Date
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éTRANS AMERICA® Special Tax Notice Regarding Plan Payments

Retirement Solutions (Including Payments From Your Designated Roth Account, If Applicable)
YOUR ROLLOVER OPTIONS

You are receiving this notice because all or a portion of a payment you are receiving from your employer’s retirement plan is eligible to be rolled
over to a Traditional IRA, a Roth IRA or an employer plan. This notice is intended to help you decide whether to do such a rollover.

Section | of this notice describes the rollover rules that apply to payments from the Plan that are not from a designated Roth account (a type
of account with special tax rules in some employer plans).

Section Il applies if you also receive a payment from a designated Roth account in the Plan, in which case the plan administrator or the payor will tell
you the amount that is being paid from eachaccount.

Rules that apply to most payments from a plan are described in the “General Information About Rollovers” section. Special rules that only apply in
certain circumstances are described in the “Special Rules and Options” section.

Generally, neither a direct rollover nor a payment can be made from the Plan until at least 30 days after your receipt of this notice. Thus, after
receiving this notice, you have at least 30 days to consider whether or not to have your withdrawal directly rolled over. If you do not wish to wait
until this 30-day notice period ends before your election is processed, you may waive the notice period by making an affirmative election
indicating whether or not you wish to make a direct rollover. Your withdrawal will then be processed in accordance with your election as soon as
practical after it is received by the Plan Administrator.

Section I: GENERAL INFORMATION ABOUT ROLLOVERS FROM YOUR RETIREMENT PLAN (Not Including Any Designated Roth Account)

How can a rollover affect my taxes?

You will generally be taxed on a payment from the Plan if you do not roll it over. However, rollovers to a designated Roth account within the Plan
or to a Roth IRA that are not from a designated Roth account are subject to taxation, as discussed below. If you are under age 59% and do not do
arollover, you will also have to pay a 10% additional income tax on early distributions (generally, distributions made before age 59%), unless an
exception applies. However, if you do a rollover, you will not have to pay tax until you receive payments later and the 10% additional income tax
will not apply if those payments are made after you are age 59 1/2 (or if an exception applies).

What types of retirement accounts and plans may accept my rollover?

You may roll over the payment to either an IRA (an individual retirement account or individual retirement annuity) or an employer plan (a tax-
qualified plan, section 403(b) plan, or governmental section 457(b) plan) that will accept the rollover. The rules of the IRA or employer plan that
holds the rollover will determine your investment options, fees, and rights to payment from the IRA or employer plan (for example, no spousal
consent rules apply to IRAs and IRAs may not provide loans). Further, the amount rolled over will become subject to the tax rules that apply to the
IRA or employerplan.

You may also roll over the payment to a designated Roth account within the Plan.
How do I do a rollover?
There are two ways to do a rollover. You can generally do either a direct rollover or a 60-day rollover.

If you do a direct rollover, the Plan will make the payment directly to your IRA or an employer plan. You should contact the IRA sponsor or the
administrator of the employer plan for information on how to do a direct rollover.

If you do not do a direct rollover, you may still do a rollover by making a deposit into an IRA or eligible employer plan that will accept it. Generally, you
will have 60 days after you receive the payment to make the deposit. If you do not do a direct rollover, the Plan is required to withhold 20% of the
payment for federal income taxes (up to the amount of cash and property received other than employer stock). This means that, in order to roll over
the entire payment in a 60-day rollover, you must use other funds to make up for the 20% withheld. If you do not roll over the entire amount of the
payment, the portion not rolled over will be taxed and will be subject to the 10% additional income tax on early distributions if you are under age 59
1/2 (unless an exception applies).

How much may I roll over?

If you wish to do a rollover, you may roll over all or part of the amount eligible for rollover. Any payment from the Plan is eligible for rollover, except:

« Certain payments spread over a period of at least 10 years or over your life or life expectancy (or the lives or joint life expectancy of
you and your beneficiary);

 Required minimum distributions after age 70 1/2 (or after death);

 Hardship distributions;

* ESOP dividends;

o Corrective distributions of contributions that exceed tax law limitations;

e Loans treated as deemed distributions (for example, loans in default due to missed payments before your employment ends)

» Cost of life insurance paid by the Plan;

» Payments of certain automatic enrollment contributions requested to be withdrawn within 90 days of the first contribution; and

e Amounts treated as distributed because of a prohibited allocation of S corporation stock under an ESOP (also, there will generally be
adverse tax consequences if you roll over a distribution of S corporation stock to an IRA).

The plan administrator or the payor can tell you what portion of a payment is eligible for rollover.
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If I don’t do a rollover, will | have to pay the 10% additional income tax on early distributions?

If you are under age 59 1/2, you will have to pay the 10% additional income tax on early distributions for any payment from the Plan (including
amounts withheld for income tax) that you do not roll over, unless one of the exceptions listed below applies. This tax applies to the part of
the distribution that you must include in income and is in addition to the regular income tax on the payment not rolled over.

The 10% additional income tax does not apply to the following payments from the Plan:
e Payments made after you separate from service if you will be at least age 55 in the year of the separation;

e Payments that start after you separate from service if paid at least annually in equal or close to equal amounts over your life or life
expectancy (or the lives or joint life expectancy of you and your beneficiary);

*Payments from a governmental plan made after you separate from service if you are a qualified public safety employee and you will be at
least age 50 in the year of the separation;

*Payments made due to disability;

*Payments after your death;

e Payments of ESOP dividends;

e Corrective distributions of contributions that exceed tax law limitations;

« Cost of life insurance paid by the Plan;

*Payments made directly to the government to satisfy a federal tax levy;

*Payments made under a qualified domestic relations order (QDRO);

*Payments up to the amount of your deductible medical expenses (without regard to whether you itemize deductions for the taxable year);

« Certain payments made while you are on active duty if you were a member of a reserve component called to duty after September 11,
2001 for more than 179 days;

* Payments of certain automatic enrollment contributions requested to be withdrawn within 90 days of the first contribution;
e Payments for certain distributions relating to certain federally declared disasters; and
*Phased retirement payments made to federal employees.

If I do a rollover to an IRA, will the 10% additional income tax apply to early distributions from the IRA?

If you receive a payment from an IRA when you are under age 59%, you will have to pay the 10% additional income tax on early distributions on the
part of the distribution that you must include in income, unless an exception applies. In general, the exceptions to the 10% additional income tax for
early distributions from an IRA are the same as the exceptions listed above for early distributions from a plan. However, there are a few differences
for payments from an IRA, including:

 The exception for payments made after you separate from service if you will be at least age 55 in the year of the separation (or age 50 for
qualified public safety employees) does not apply.

» The exception for qualified domestic relations orders (QDROs) does not apply (although a special rule applies under which, as part of a
divorce or separation agreement, a tax-free transfer may be made directly to an IRA of a spouse or former spouse).

» The exception for payments made at least annually in equal or close to equal amounts over a specified period applies without regard to
whether you have had a separation fromservice.

« There are additional exceptions for (1) payments for qualified higher education expenses, (2) payments up to $10,000 used in a qualified
first-time home purchase, and (3) payments for health insurance premiums after you have received unemployment compensation for 12
consecutive weeks (or would have been eligible to receive unemployment compensation but for self-employed status.)

Will | owe State income taxes?
This notice does not describe any State or local income tax rules (including withholding rules).

SPECIAL RULES AND OPTIONS For Payments From Your Retirement Account (Not Including Your Designated Roth Account)

If your payment includes after-tax contributions:

After-tax contributions included in a payment are not taxed. If a payment is only part of your benefit, an allocable portion of your after-tax
contributions is included in the payment, so you cannot take a payment of only after-tax contributions. However, if you have pre-1987 after-tax
contributions maintained in a separate account, a special rule may apply to determine whether the after-tax contributions are included in a
payment. In addition, special rules apply when you do a rollover, as described below.

You may roll over to an IRA a payment that includes after-tax contributions through either a direct rollover or a 60-day rollover. You must keep
track of the aggregate amount of the after-tax contributions in all of your IRAs (in order to determine your taxable income for later payments from
the IRAs). If you do a direct rollover of only a portion of the amount paid from the Plan and at the same time the rest is paid by you, the portion
directly rolled over consists first of the amount that would be taxable if not rolled over. For example, assume you are receiving a distribution of
$12,000, of which $2,000 is after-tax contributions. In this case, if you directly roll over $10,000 to an IRA that is not a Roth IRA, no amount is
taxable because the $2,000 amount not directly rolled over is treated as being after-tax contributions. If you do a direct rollover of the entire
amount paid from the Plan to two or more destinations at the same time, you can choose which destination receives the after-tax contributions.
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If you do a 60-day rollover to an IRA of only a portion of a payment made to you, the after-tax contributions are treated as rolled over last. For
example, assume you are receiving a distribution of $12,000, of which $2,000 is after-tax contributions, and no part of the distribution is directly
rolled over. In this case, if you roll over $10,000 to an IRA that is not a Roth IRA in a 60 day rollover, no amount is taxable because the $2,000
amount not rolled over is treated as being after-tax contributions.

You may roll over to an employer plan all of a payment that includes after-tax contributions, but only through a direct rollover (and only if the receiving
plan separately accounts for after-tax contributions and is not a governmental section 457(b) plan). You can do a 60-day rollover to an employer plan of
part of a payment that includes after-tax contributions, but only up to the amount of the payment that would be taxable if not rolled over.

If you miss the 60-day rollover deadline:

Generally, the 60-day rollover deadline cannot be extended. However, the IRS has the limited authority to waive the deadline under certain
extraordinary circumstances, such as when external events prevented you from completing the rollover by the 60-day rollover deadline. Under
certain circumstances, you may claim eligibility for a waiver of the 60-day rollover deadline by making a written self-certification. Otherwise, to
apply for a waiver from the IRS, you must file a private letter ruling request with the IRS. Private letter ruling requests require the payment of a
nonrefundable user fee. For more information, see IRS Publication 590-A, Contributions to Individual Retirement Arrangements (IRAs).

If your payment includes employer stock that you do not roll over:

If you do not do a rollover, you can apply a special rule to payments of employer stock (or other employer securities) that are either attributable to
after-tax contributions or paid in a lump sum after separation from service (or after age 59 1/2, disability, or the participant’s death). Under the
special rule, the net unrealized appreciation on the stock will not be taxed when distributed from the plan and will be taxed at capital gain rates
when you sell the stock. Net unrealized appreciation is generally the increase in the value of employer stock after it was acquired by the plan. If you
do a rollover for a payment that includes employer stock (for example, by selling the stock and rolling over the proceeds within 60 days of the
payment), the special rule relating to the distributed employer stock will not apply to any subsequent payments from the IRA or employer plan. The
plan administrator can tell you the amount of any net unrealized appreciation.

If you have an outstanding loan that is being offset:

If you have an outstanding loan from the Plan, your Plan benefit may be offset by the outstanding amount of the loan, typically when your
employment ends. The offset amount is treated as a distribution to you at the time of the offset. Generally, you may roll over all or any portion of
the offset amount. Any offset amount that is not rolled over will be taxed (including the 10% additional income tax on early distributions, unless an
exception applies). You may roll over offset amounts to an IRA or an employer plan (if the terms of the employer plan permit the plan to receive
plan loan offset rollovers).

How long you have to complete the rollover depends on what kind of plan loan offset you have. If you have a qualified plan loan offset, you will have
until your tax return due date (including extensions) for the tax year during which the offset occurs to complete your rollover. A qualified plan loan
offset occurs when a plan loan in good standing is offset because your employer plan terminates, or because you sever from employment. If your
plan loan offset occurs for any other reason, then you have 60 days from the date the offset occurs to complete your rollover.

If you were born on or before January 1, 1936:

If you were born on or before January 1, 1936 and receive a lump sum distribution that you do not roll over, special rules for calculating the
amount of the tax on the payment might apply to you. For more information, see IRS Publication 575, Pension and Annuity Income.

If your payment is from a governmental section 457(b) plan:

If the plan is a governmental section 457(b) plan, the same rules described elsewhere in this notice generally apply, allowing you to roll over the
payment to an IRA or an employer plan that accepts rollovers. One difference is that, if you do not do a rollover, you will not have to pay the 10%
additional income tax on early distributions from the plan even if you are under age 59 1/2 (unless the payment is from a separate account
holding rollover contributions that were made to the Plan from a tax-qualified plan, a section 403(b) plan, or an IRA). However, if you do a
rollover to an IRA or to an employer plan that is not a governmental section 457(b) plan, a later distribution made before age 59 1/2 will be
subject to the 10% additional income tax on early distributions (unless an exception applies). Other differences include that you cannot do a
rollover if the payment is due to an “unforeseeable emergency” and the special rules under “If your payment includes employer stock that you
do not roll over” and “If you were born on or before January 1, 1936” do not apply.

If you are an eligible retired public safety officer and your payment is used to pay for health coverage or qualified long-term care
insurance:

If the Plan is a governmental plan, you retired as a public safety officer, and your retirement was by reason of disability or was after normal
retirement age, you can exclude from your taxable income Plan payments paid directly as premiums to an accident or health plan (or a qualified
long-term care insurance contract) that your employer maintains for you, your spouse, or your dependents, up to a maximum of $3,000 annually.
For this purpose, a public safety officer is a law enforcement officer, firefighter, chaplain, or member of a rescue squad or ambulance crew.

If you roll over your payment to a Roth IRA:

If you roll over a payment from the Plan to a Roth IRA, a special rule applies under which the amount of the payment rolled over (reduced by any
after-tax amounts) will be taxed. However, the 10% additional income tax on early distributions will not apply (unless you take the amount rolled
over out of the Roth IRA within 5 years, counting from January 1 of the year of the rollover).
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If you roll over the payment to a Roth IRA, later payments from the Roth IRA that are qualified distributions will not be taxed (including earnings
after the rollover). A qualified distribution from a Roth IRA is a payment made after you are age 59 1/2 (or after your death or disability, or as a
qualified first-time home buyer distribution of up to $10,000) and after you have had a Roth IRA for at least 5 years. In applying this 5-year rule,
you count from January 1 of the year for which your first contribution was made to a Roth IRA. Payments from the Roth IRA that are not qualified
distributions will be taxed to the extent of earnings after the rollover, including the 10% additional income tax on early distributions (unless an
exception applies). You do not have to take required minimum distributions from a Roth IRA during your lifetime. For more information, see IRS
Publication 590, Individual Retirement Arrangements (IRAs)

You may roll over a payment from the Plan to a designated Roth account within the Plan.
If you do a roll over to a designated Roth account in the Plan:

You cannot roll over a distribution to a designated Roth account in another employer’s plan. However, you can roll the distribution over into a
designated Roth account in the distributing Plan. If you roll over a payment from the Plan to a designated Roth account in the Plan, the amount of
the payment rolled over (reduced by any after-tax amounts directly rolled over) will be taxed. However, the 10% additional tax on early
distributions will not apply (unless you take the amount rolled over out of the designated Roth account within the 5-year period that begins on
January 1 of the year of the rollover).

If you roll over the payment to a designated Roth account in the Plan, later payments from the designated Roth account that are qualified
distributions will not be taxed (including earnings after the rollover). A qualified distribution from a designated Roth account is a payment made
both after you are age 59 % (or after your death or disability) and after you have had a designated Roth account in the Plan for at least 5 years. In
applying this 5-year rule, you count from January 1 of the year your first contribution was made to the designated Roth account. However, if you
made a direct rollover to a designed Roth account in the Plan from a designated Roth account in a plan of another employer, the 5-year period
begins on January 1 of the year you made the first contribution to the designated Roth account in the Plan or, if earlier, to the designated Roth
account in the plan of the other employer. Payments from the designated Roth account that are not qualified distributions will be taxed to the
extent of earnings after the rollover, including the 10% additional income tax on early distributions (unless an exception applies).

If you are not a Plan participant:

Payments after death of the participant. If you receive a distribution after the participant’s death that you do not roll over, the distribution will
generally be taxed in the same manner described elsewhere in this notice. However, the 10% additional income tax on early distributionsand the
special rules for public safety officers do not apply, and the special rule described under the section “If you were born on or before January 1,
1936” applies only if the participant was born on or before January 1, 1936.

If you are a surviving spouse: If you receive a payment from the Plan as the surviving spouse of a deceased participant, you have the same
rollover options that the participant would have had, as described elsewhere in this notice. In addition, if you choose to do a rollover to an IRA,
you may treat the IRA as your own or as an inherited IRA.

An IRA you treat as your own is treated like any other IRA of yours, so that payments made to you before you are age 59 1/2 will be subject to
the 10% additional income tax on early distributions (unless an exception applies) and required minimum distributions from your IRA do not
have to start until after you are age 70 1/2.

If you treat the IRA as an inherited IRA, payments from the IRA will not be subject to the 10% additional income tax on early distributions.
However, if the participant had started taking required minimum distributions, you will have to receive required minimum distributions
from the inherited IRA. If the participant had not started taking required minimum distributions from the Plan, you will not have to start
receiving required minimum distributions from the inherited IRA until the year the participant would have been age 70 1/2.

If you are a surviving beneficiary other than a spouse: If you receive a payment from the Plan because of the participant’s death and you are
a designated beneficiary other than a surviving spouse, the only rollover option you have is to do a direct rollover to an inherited IRA.
Payments from the inherited IRA will not be subject to the 10% additional income tax on early distributions. You will have to receive required
minimum distributions from the inherited IRA.

Payments under a qualified domestic relations order. If you are the spouse or former spouse of the participant who receives a payment from the
Plan under a qualified domestic relations order (QDRO), you generally have the same options and the same tax treatment that the participant
would have (for example, you may roll over the payment to your own IRA or an eligible employer plan that will accept it). However, payments
under the QDRO will not be subject to the 10% additional income tax on early distributions.

If you are a nonresident alien:

If you are a nonresident alien and you do not do a direct rollover to a U.S. IRA or U.S. employer plan, instead of withholding 20%, the Plan is generally
required to withhold 30% of the payment for federal income taxes. If the amount withheld exceeds the amount of tax you owe (as may happen if you
do a 60-day rollover), you may request an income tax refund by filing Form 1040NR and attaching your Form 1042-S. See Form W-8BEN for claiming
that you are entitled to a reduced rate of withholding under an income tax treaty. For more information, see also IRS Publication 519, U.S. Tax Guide
for Aliens, and IRS Publication 515, Withholding of Tax on Nonresident Aliens and Foreign Entities.

Other special rules:

If a payment is one in a series of payments for less than 10 years, your choice whether to make a direct rollover will apply to all later payments in the
series (unless you make a different choice for later payments).

If your payments for the year are less than $200 (not including payments from a designated Roth account in the Plan), the Plan is not required to
allow you to do a direct rollover and is not required to withhold federal income taxes. However, you may do a 60-day rollover.
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Unless you elect otherwise, a mandatory cash-out of more than $1,000 (not including payments from a designated Roth account in the Plan) will
be directly rolled over to an IRA chosen by the plan administrator or the payor. A mandatory cash-out is a payment from a plan to a participant
made before age 62 (or normal retirement age, if later) and without consent, where the participant’s benefit does not exceed $5,000 (not
including any amounts held under the plan as a result of a prior rollover made to the plan).

You may have special rollover rights if you recently served in the U.S. Armed Forces. For more information on special rollover rights related to
the U.S. Armed Forces, see IRS Publication 3, Armed Forces’ Tax Guide. You also may have special rollover rights if you were affected by a
federally declared disaster (or similar event), or if you received a distribution on account of a disaster. For more information on special rollover
rights related to disaster relief, see the IRS website at www.irs.gov.

FOR MORE INFORMATION

You may wish to consult with the plan administrator or payor, or a professional tax advisor, before taking a payment from the plan. Also, you can
find more detailed information on the federal tax treatment of payments from employer plans in: IRS Publication 575, Pension and Annuity Income;
IRS Publication 590, Individual Retirement Arrangements (IRAs); and IRS Publication 571, Tax-Sheltered Annuity Plans (403(b) Plans). These
publications are available from a local IRS office, on the web at www.irs.gov, or by calling 1-800-TAX-FORM.

Section Il: FOR PAYMENTS FROM A DESIGNATED ROTH ACCOUNT

YOUR ROLLOVER OPTIONS

This section of the notice applies if you are receiving all or a portion of a payment from your employer’s plan that is eligible to be rolled over to a
Roth IRA or designated Roth account in an employer plan. This notice is intended to help you decide whether to do a rollover.

Rules that apply to most payments from a designated Roth account are described in the “General Information About Rollovers” section. Special rules
that only apply in certain circumstances are described in the “Special Rules and Options” section.

GENERAL INFORMATION ABOUT ROLLOVERS FOR PAYMENTS FROM A DESIGNATED ROTH ACCOUNT
How can a rollover affect my taxes?

After-tax contributions included in a payment from a designated Roth account are not taxed, but earnings might be taxed. The tax treatment of
earnings included in the payment depends on whether the payment is a qualified distribution. If a payment is only part of your designated Roth
account, the payment will include an allocable portion of the earnings in your designated Roth account.

If the payment from the Plan is not a qualified distribution and you do not do a rollover to a Roth IRA or a designated Roth account in an employer
plan, you will be taxed on the earnings in the payment. If you are under age 59%, a 10% additional income tax on early distributions (generally,
distributions made before age 59%) will also apply to the earnings (unless an exception applies). However, if you do a rollover, you will not have to
pay taxes currently on the earnings and you will not have to pay taxes later on payments that are qualified distributions.

If the payment from the Plan is a qualified distribution, you will not be taxed on any part of the payment even if you do not do a rollover. If you do
a rollover, you will not be taxed on the amount you roll over and any earnings on the amount you roll over will not be taxed if paid later in a
qualified distribution.

A qualified distribution from a designated Roth account in the Plan is a payment made after you are age 59 1/2 (or after your death or disability)
and after you have had a designated Roth account in the plan for at least 5 years. In applying the 5-year rule, you count from January 1 of the year
your first contribution was made to the designated Roth account. However, if you did a direct rollover to a designated Roth account in the Plan
from a designated Roth account in another employer plan, your participation will count from January 1 of the year your first contribution was
made to the designated Roth account in the plan or, if earlier, to the designated Roth account in the other employer plan.

What types of retirement accounts and plans may accept my rollover?

You may roll over the payment to either a Roth IRA (a Roth individual retirement account or Roth individual retirement annuity) or a designated Roth
account in an employer plan (a tax-qualified plan, section 403(b) plan, or governmental section 457 plan) that will accept the rollover. The rules of
the Roth IRA or employer plan that holds the rollover will determine your investment options, fees, and rights to payment from the Roth IRA or
employer plan (for example, no spousal consent rules apply to Roth IRAs and Roth IRAs may not provide loans). Further, the amount rolled over will
become subject to the tax rules that apply to the Roth IRA or the designated Roth account in the employer plan. In general, these tax rules are
similar to those described elsewhere in this notice, but differencesinclude:

« If you do a rollover to a Roth IRA, all of your Roth IRAs will be considered for purposes of determining whether you have satisfied the
5-year rule (counting from January 1 of the year for which your firstcontribution was made to any of your Roth IRAs).

« If you do a rollover to a Roth IRA, you will not be required to take a distribution from the Roth IRA during your lifetime and you must
keep track of the aggregate amount of the after-tax contributions in all of your Roth IRAs (in order to determine your taxable income
for later Roth IRA payments that are not qualifieddistributions).

« Eligible rollover distributions from a Roth IRA can only be rolled over to another Roth IRA.

How do | do a rollover?
There are two ways to do a rollover. You can either do a direct rollover or a 60-day rollover.

If you do a direct rollover, the Plan will make the payment directly to your Roth IRA or designated Roth account in an employer plan. You should
contact the Roth IRA sponsor or the administrator of the employer plan for information on how to do a direct rollover.
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If you do not do a direct rollover, you may still do a rollover by making a deposit (generally within 60 days) into a Roth IRA, whether the paymentis a
qualified or nonqualified distribution. In addition, you can do a rollover by making a deposit within 60 days into a designated Roth account in an
employer plan if the payment is a nonqualified distribution and the rollover does not exceed the amount of the earnings in the payment. You
cannot do a 60- day rollover to an employer plan of any part of a qualified distribution. If you receive a distribution that is a nonqualified
distribution and you do not roll over an amount at least equal to the earnings allocable to the distribution, you will be taxed on the amount of those
earnings not rolled over, including the 10% additional income tax on early distributions if you are under age 59 1/2 (unless an exception applies).

If you do a direct rollover of only a portion of the amount paid from the Plan and a portion is paid to you at the same time, the portion directly
rolled over consists first of earnings.

If you do not do a direct rollover and the payment is not a qualified distribution, the plan is required to withhold 20% of the earnings for federal
income taxes (up to the amount of cash and property received other than employer stock). This means that, in order to roll over the entire payment
in a 60-day rollover to a Roth IRA, you must use other funds to make up for the 20% withheld.

How much may I roll over?
If you wish to do a rollover, you may roll over all or part of the amount eligible for rollover. Any payment from the Plan is eligible for rollover, except:

«Certain payments spread over a period of at least 10 years or over your life or life expectancy (or the lives or joint life expectancy
of you and your beneficiary);

eRequired minimum distributions after age 70 1/2 (or after death);

e Hardship distributions;

*ESOP dividends;

«Corrective distributions of contributions that exceed tax law limitations;

eLoans treated as deemed distributions (for example, loans in default due to missed payments before your employment ends);

e Cost of life insurance paid by the Plan;

» Payments of certain automatic enrollment contributions requested to be withdrawn within 90 days of the first contribution; and

e Amounts treated as distributed because of a prohibited allocation of S corporation stock under an ESOP (also, there will generally be
adverse tax consequences if S corporation stock is held by an IRA).

The plan administrator or the payor can tell you what portion of a payment is eligible for rollover.

If 1 don’t do a rollover, will | have to pay the 10% additional income tax on early distributions?

If a payment is not a qualified distribution and you are under age 59 1/2, you will have to pay the 10% additional income tax on early
distributions with respect to the earnings allocated to the payment that you do not roll over (including amounts withheld for income tax), unless
one of the exceptions listed below applies. This tax is in addition to the regular income tax on the earnings not rolled over.

The 10% additional income tax does not apply to the following payments from the Plan:
*Payments made after you separate from service if you will be at least age 55 in the year of the separation;

*Payments that start after you separate from service if paid at least annually in equal or close to equal amounts over your life
or life expectancy (or the lives or joint life expectancy of you and your beneficiary);

*Payments from a governmental plan made after you separate from service if you are a qualified public safety employee and
you will be at least age 50 in the year of the separation;

ePayments made due to disability;

*Payments after your death;

*Payments of ESOP dividends;

«Corrective distributions of contributions that exceed tax law limitations;

« Cost of life insurance paid by the Plan;

*Payments made directly to the government to satisfy a federal taxlevy;

*Payments made under a qualified domestic relations order (QDRO);

*Payments up to the amount of your deductible medical expenses (without regard to whether you itemize deductions for the taxable year);

e Certain payments made while you are on active duty if you were a member of a reserve component called to dutyafter
September 11, 2001 for more than 179 days;

*Payments of certain automatic enrollment contributions requested to be withdrawn within 90 days of the first
contribution; and

*Payments for certain distributions relating to certain federally declared disasters.

If 1 do a rollover to a Roth IRA, will the 10% additional income tax apply to early distributions from the IRA?

If you receive a payment from a Roth IRA when you are under age 59 1/2, you will have to pay the 10% additional income tax on early
distributions on the earnings paid from the Roth IRA, unless an exception applies or the payment is a qualified distribution. In general, the
exceptions to the 10% additional income tax for early distributions from a Roth IRA listed above are the same as the exceptions for early
distributions from a plan.
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However, there are a few differences for payments from a Roth IRA, including:

»The exception for payments made after you separate from service if you will be at least age 55 in the year of the separation (or age 50 for
qualified public safety employees) does not apply.

»The exception for qualified domestic relations orders (QDROs) does not apply (although a special rule applies under which, as part of a
divorce or separation agreement, a tax-free transfer may be made directly to a Roth IRA of a spouse or former spouse).

*The exception for payments made at least annually in equal or close to equal amounts over a specified period applies without regard to
whether you have had a separation fromservice.

*There are additional exceptions for (1) payments for qualified higher education expenses, (2) payments up to $10,000 used in a
qualified first-time home purchase, and (3) payments for health insurance premiums after you have received unemployment
compensation for 12 consecutive weeks (or would have been eligible to receive unemployment compensation but for self-
employed status).

Will | owe State income taxes?

This notice does not describe any State or local income tax rules (including withholding rules).
SPECIAL RULES AND OPTIONS

If you miss the 60-day rollover deadline:

Generally, the 60-day rollover deadline cannot be extended. However, the IRS has the limited authority to waive the deadline under certain
extraordinary circumstances, such as when external events prevented you from completing the rollover by the 60-day rollover deadline. Under
certain circumstances, you may claim eligibility for a waiver of the 60-day rollover deadline by making a written self-certification. Otherwise, to
apply for a waiver from the IRS, you must file a private letter ruling request with the IRS. Private letter ruling requests require the payment of a
nonrefundable user fee. For more information, see IRS Publication 590-A, Contributions to Individual Retirement Arrangements (IRAs).

If your payment includes employer stock that you do not roll over:

If you receive a payment that is not a qualified distribution and you do not roll it over, you can apply a special rule to payments of employer stock
(or other employer securities) that are paid in a lump sum after separation from service (or after age 59 1/2, disability, or the participant’s death).
Under the special rule, the net unrealized appreciation on the stock included in the earnings in the payment will not be taxed when distributed to
you from the Plan and will be taxed at capital gain rates when you sell the stock. If you do a rollover to a Roth IRA for a nonqualified distribution
that includes employer stock (for example, by selling the stock and rolling over the proceeds within 60 days of the distribution), you will not have
any taxable income and the special rule relating to the distributed employer stock will not apply to any subsequent payments from the Roth IRAor
employer plan. Net unrealized appreciation is generally the increase in the value of the employer stock after it was acquired by the Plan. The plan
administrator can tell you the amount of any net unrealized appreciation.

If you receive a payment that is a qualified distribution that includes employer stock and you do not roll it over, your basis in the stock (used to
determine gain or loss when you later sell the stock) will equal the fair market value of the stock at the time of the payment from the Plan.

If you have an outstanding loan that is being offset:

If you have an outstanding loan from the Plan, your Plan benefit may be offset by the outstanding amount of the loan, typically when your
employment ends. The offset amount is treated as a distribution to you at the time of the offset. Generally, you may roll over all or any portion
of the offset amount. If the distribution attributable to the offset is not a qualified distribution and you do not roll over the offset amount, you
will be taxed on any earnings included in the distribution (including the 10% additional income tax on early distributions, unless an exception
applies). You may roll over the earnings included in the loan offset to a Roth IRA or designated Roth account in an employer plan (if the terms of
the employer plan permit the plan to receive plan loan offset rollovers). You may also roll over the full amount of the offset to a Roth IRA.

How long you have to complete the rollover depends on what kind of plan loan offset you have. If you have a qualified plan loan offset, you will
have until your tax return due date (including extensions) for the tax year during which the offset occurs to complete your rollover. A qualified
plan loan offset occurs when a plan loan in good standing is offset because your employer plan terminates, or because you sever from
employment. If your plan loan offset occurs for any other reason, then you have 60 days from the date the offset occurs to complete your
rollover

If you receive a nonqualified distribution and you were born on or before January 1, 1936:

If you were born on or before January 1, 1936, and receive a lump sum distribution that is not a qualified distribution and that you do not roll over,
special rules for calculating the amount of the tax on the earnings in the payment might apply to you. For more information, see IRS Publication 575,
Pension and Annuity Income.

If your payment is from a governmental section 457(b) plan

If the Plan is a governmental section 457(b) plan, the same rules described elsewhere in this notice generally apply, allowing you to roll over the
payment to an IRA or an employer plan that accepts rollovers. One difference is that, if you receive a payment that is not a qualified distribution
and you do not roll it over, you will not have to pay the 10% additional income tax on early distributions with respect to the earnings allocated to
the payment that you do not roll over, even if you are under age 59% (unless the payment is from a separate account holding rollover
contributions that were made to the Plan from a tax-qualified plan, a section 403(b) plan, or an IRA). However, if you do a rollover to an IRA or to
an employer plan that is not a governmental section 457(b) plan, a later distribution that is not a qualified distribution made before age 59% will be
subject to the 10% additional income tax on earnings allocated to the payment (unless an exception applies). Other differences include that you
cannot do a rollover if the payment is due to an “unforeseeable emergency” and the special rules under “If your payment includes employer stock
that you do not roll over” and “If you were born on or before January 1, 1936” do not apply.
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If you receive a nonqualified distribution, are an eligible retired public safety officer, and your payment is used to pay for health
coverage or qualified long-term care insurance:

If the Plan is a governmental plan, you retired as a public safety officer, and your retirement was by reason of disability or was after normal
retirement age, you can exclude from your taxable income nonqualified distributions paid directly as premiums to an accident or health plan (or a
qualified long-term care insurance contract) that your employer maintains for you, your spouse, or your dependents, up to a maximum of $3,000
annually. For this purpose, a public safety officer is a law enforcement officer, firefighter, chaplain, or member of a rescue squad or ambulance
crew.

If you are not a Plan participant:

Payments after death of the participant. If you receive a distribution after the participant’s death that you do not roll over, the distribution will
generally be taxed in the same manner described elsewhere in this notice. However, whether the payment is a qualified distribution generally
depends on when the participant first made a contribution to the designated Roth account in the plan. Also, the 10% additional income tax on
early distributions and the special rules for public safety officers do not apply, and the special rule described under the section “If you receive a
nonqualified distribution and you were born on or before January 1, 1936” applies only if the participant was born on or before January 1,
1936.
If you are a surviving spouse: If you receive a payment from the plan as the surviving spouse of a deceased participant, you have the same
rollover options that the participant would have had, as described elsewhere in this notice. In addition, if you choose to do a rollover to a
Roth IRA, you may treat the Roth IRA as your own or as an inherited Roth IRA.

A Roth IRA you treat as your own is treated like any other Roth IRA of yours, so that you will not have to receive any required minimum
distributions during your lifetime and earnings paid to you in a nonqualified distribution before you are age 59 1/2 will be subject to the
10% additional income tax on early distributions (unless an exception applies).

If you treat the Roth IRA as an inherited Roth IRA, payments from the Roth IRA will not be subject to the 10% additional income tax on early
distributions. An inherited Roth IRA is subject to required minimum distributions. If the participant had started taking required minimum
distributions from the Plan, you will have to receive required minimum distributions from the inherited Roth IRA. If the participant had not
started taking required minimum distributions, you will not have to start receiving required minimum distributions from the inherited Roth
IRA until the year the participant would have been age 70 1/2.

If you are a surviving beneficiary other than a spouse: If you receive a payment from the Plan because of the participant’s death and you
are a designated beneficiary other than a surviving spouse, the only rollover option you have is to do a direct rollover to an inherited Roth

IRA. Payments from the inherited Roth IRA, even if made in a nonqualified distribution, will not be subject to the 10% additional income tax
on early distributions. You will have to receive required minimum distributions from the inherited Roth IRA.

Payments under a qualified domestic relations order. If you are the spouse or former spouse of the participant who receives a payment from the
Plan under a qualified domestic relations order (QDRO), you generally have the same options and the same tax treatment that the participant would
have (for example, you may roll over the payment as described in this notice).

If you are a nonresident alien:

If you are a nonresident alien and you do not do a direct rollover to a U.S. IRA or U.S. employer plan, instead of withholding 20%, the plan

is generally required to withhold 30% of the payment for federal income taxes. If the amount withheld exceeds the amount of tax you owe (as
may happen if you do a 60-day rollover), you may request an income tax refund by filing Form 1040NR and attaching your Form 1042-S. See
Form W-8BEN for claiming that you are entitled to a reduced rate of withholding under an income tax treaty. For more information, see also IRS
Publication 519, U.S. Tax Guide for Aliens, and IRS Publication 515, Withholding of Tax on Nonresident Aliens & Foreign Entities.

Other special rules:

If a payment is one in a series of payments for less than 10 years, your choice whether to make a direct rollover will apply to all later payments in the
series (unless you make a different choice for later payments).

If your payments for the year (only including payments from the designated Roth account in the Plan) are less than $200, the Plan is not
required to allow you to do a direct rollover and is not required to withhold federal income taxes.-However, you may do a 60-day rollover.

Unless you elect otherwise, a mandatory cash-out of more than $1,000 (not including payments from a designated Roth account in the Plan) will
be directly rolled over to an IRA chosen by the plan administrator or the payor. A mandatory cash-out is a payment from a plan to a participant
made before age 62 (or normal retirement age, if later) and without consent, where the participant’s benefit does not exceed $5,000 (not
including any amounts held under the plan as a result of a prior rollover made to the plan).

You may have special rollover rights if you recently served in the U.S. Armed Forces. For more information on special rollover rights related to
the U.S. Armed Forces, see IRS Publication 3, Armed Forces’ Tax Guide. You also may have special rollover rights if you were affected by a
federally declared disaster (or similar event), or if you received a distribution on account of a disaster. For more information on special rollover
rights related to disaster relief, see the IRS website at www.irs.gov.

FOR MORE INFORMATION

You may wish to consult with the plan administrator or payor, or a professional tax advisor, before taking a payment from the Plan. Also, you can
find more detailed information on the federal tax treatment of payments from employer plans in: IRS Publication 575, Pension and Annuity
Income; IRS Publication 590, Individual Retirement Arrangements (IRAs); and IRS Publication 571, Tax-Sheltered Annuity Plans (403(b) Plans).
These publications are available from a local IRS office, on the web at www.irs.gov, or by calling 1-800-TAX-FORM.
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